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Call us 24/7

It’s easy to manage

At home or on the go with myCigna.com  
and the myCigna Mobile App.

› See your claim history, plan details and 
account balances

› Use the Prescription Drug Price Quote tool to 
find pharmacies, learn how much your 
medications may cost and view lower cost 
alternatives if available.

› Manage your Cigna Home Delivery  
Pharmacy orders

› Order refills and track shipments

› one ID card for both your pharmacy  
and medical needs

› Personalized, helpful and easy customer 
support

› Easy access to medications

› One customer-focused team – medical, 
behavioral and pharmacy – working together  
to keep you healthy

› One-on-one guidance to help you choose  
and use your health care wisely

› CoachRx – helps you better understand how 
and when to take your medications. You can 
sign up to have refill reminders sent to your 
phone or email

Get more with Cigna  
Home Delivery PharmacySM

Cigna Specialty Pharmacy ServicesSM

offers even more services if you have a  
complex condition

› Fast, free shipping – even overnight (for 
most medications)

› A condition expert to personally coordinate 
your refills and help you manage your 
medication needs

› No paperwork – Cigna will handle any prior 
authorizations needed

› Rx supplies (syringes, needles, alcohol swabs, 
disposable containers, etc.) at no charge

Call 800.351.3606 to talk with an expert on  
your condition.

› Free standard delivery right to your home 
or work

› Access to licensed pharmacists, 24 hours a 
day, to answer your questions and put you at 
ease – all from the privacy of your home

› Up to 90-day supplies, so you fill less often 
(and you may pay less)

› Refill reminders by email, voicemail or text, to 
help make sure you don’t miss a dose

› Packaging that stands up to harsh weather

Call 800.835.3784 any time, day or night. With 
your ok we’ll call your doctor and handle the rest.

Experience the benefits of  
Cigna Pharmacy Management®

CUStOMER SERviCE & PRiOR AUtHORizAtiONS 

800.Cigna24 (800.244.6224)

CigNA HOME DElivERY PHARMACY 

800.835.3784

SPECiAltY PHARMACY SERviCES  

800.351.3606


